
Protecting your investment upfront for complete peace of mind

For all key features please refer to our T&Cs 
*Varies by region or equipment

Key benefits

>  Secure maximum uptime for your laser (Back-to-Light)
>  Maximize equipment availability with proactive services
>  Eliminate paperwork and reduce delays for requests 
> Operate with full budget control (no unexpected costs)
>  Trust instrument performance and quality of results
> Protect your system with regular updates and checks
> Receive prioritized assistance from our experts

Key features

>  1-annual preventive maintenance
>  3-business day on-site response*

>  Unlimited replacement of service parts
>  All labor & travel costs included
>  Required software updates & patches
>  Proactive remote monitoring (RemoteCare)*  
>  2-business hour approximate hotline response*

Designed to provide full system coverage for your Mica and reduce cost of ownership with exclusive rates.
Delivering upon our commitment to maximize uptime, we have introduced our Back-to-Light program for
light sources & modules.

WARRANTY EXTENSION+ 

Why a multi-year agreement now?

Key benefits

>  Lock in prices over time
>  Eliminate annual paperwork (re-justification)
>   Prevent a lapse in coverage (continuity) 
>  Use funds now when available

PERFORMANCE

UPTIME

BUDGET

Benefit from preferential rates to extend your system coverage
now and help you focus on your workflow with maximum convenience.
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PERFORMANCE BUDGET

COMPLIANCE EXPERTISE

UPTIME

UPTIME
Maximize equipment availability with proactive services and  
request immediate assistance without administrative delays

BUDGET
Secure investment and optimize budget control  
with predictable cost of ownership

PERFORMANCE
Maintain instrument peak performance and  
trust the quality of results over time

EXPERTISE
Stay ahead of the curve with best-in-class 
workflow support from our specialists

COMPLIANCE
Extend system lifetime and reduce risk with 
regular updates and checks according to  
OEM specifications

SERVICECARE SUCCESS NETWORK

https://www.leica-microsystems.com/service
https://www.facebook.com/LeicaMicrosystems/
https://twitter.com/LeicaMicro
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQHbHpswk85XmQAAAXfFN4Sw4e2PftEr8wmN8RMt1dmftOUOITtdhmZ1bRUgUIReLsLN-tfHjI0gkv7R8-izcc93QbCLjtnoUI8NssvHiKBqd-0eoxqqMAQU6ouMETmeTJAeykM=&originalReferer=&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fleica-microsystems
https://www.instagram.com/leica.microsystems/
https://www.youtube.com/user/LeicaMicrosystems
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